
Key Agency Summary Description No. of Impacted Cases

RIB-42965 EOHHS Blank error screen when trying to enter disability 

denial

Entered case using continued previous view and 

went to disability/clinical review screen to enter 

1

RIB-42868 DHS Worker unable to create enrollments for certain 

approved cases

Worker needs to create enrollments for 

approved child care program. Currently system is 

4

RIB-42574 Deloitte FMS Address Recon Add "FMS Address" reconciliation to Recon Hub. 

This is to compare a combination of addresses 

0

RIB-42564 Deloitte Recon Hub Technical Changes Recon Hub Technical Changes. 

Please refer the attached Release notes to 

0

RIB-42559 Deloitte L1 Blanket for 8/26 This ticket is a blanket to fix the multiple L1 JIRA 

raised either by State or uncovered by Analytics 

0

RIB-42540 Deloitte SBMI : Code fix to bring void policies in SBMI 

and to use SELECTED_APTC instead of 

SBMI : Permanent fix to bring the void policies in 

SBMI from FACT_ENROLLMENT and use 

0

RIB-42450 DHS DC Driver Flow issue - Navigating back to Wrap 

up after running the eligibility and returning back 

DC Driver Flow issue - Navigating back to Wrap 

up after running the eligibility and returning back RIB-42236 Deloitte Code Fix - For The Exceptions Encountered In 

CO-GCOMN-DLY

This JIRA is raised to track all the Common IES 

Notices (CO-GCOMN-DLY). 

12

RIB-42226 Deloitte Active RIW status on RIKB but did not receive 

TANF grant on Interface 3 for July 2017

Found 146 clients on RIKB with an active RIW 

status as displayed on IESD who did not receive 

1

RIB-42225 Deloitte Duplicate UHMER with missing indicator tag 3 transactions received thru Interface 5 for 

UHMER segments missing the indicator flag tag 

1

RIB-41997 EOHHS CLONE - Tufts 834 file - please correct the 

leading space. - code

Tufts, our new Medicaid Health Plan, has 

advised us of errors they encountered while RIB-41996 DHS CLONE - LTSS: Closed after authorization of 

LTSS

Client was approved and authorized and system 

closed in July for receiving SS benefits.  

2

RIB-41988 DHS CLONE - Wrong correspondence Case # 500645913 1

RIB-41969 HSRI Auto Renewal Dry Run - Missing 2018 

enrollment for case that was processed by the 

This issue was identified as part of Auto Renewal 

batch dry run in Training Sandbox environment. RIB-41966 HSRI Auto Renewal Dry Run - SEP task created 

during Auto Renewal process.

This issue was identified as part of Auto Renewal 

batch dry run in Training Sandbox environment. RIB-41956 HSRI Auto Renewal Dry Run - Incorrect fragment 

displayed under Private Health Insurance Details 

This issue was identified as part of Auto Renewal 

batch dry run in Training Sandbox environment. RIB-41954 HSRI Auto Renewal Dry Run - 2 individuals marked as 

subscriber for 2018 enrollment by the auto 

This issue was identified as part of Auto Renewal 

batch dry run in Training Sandbox environment. RIB-41953 DHS Amend Woonsocket Catchment Area Create an application with zip code 02896 and 

City as NORTH SMITHFIELD with any additional RIB-41951 HSRI Auto Renewal Dry Run - 2018 

eligibility/enrollment information and 2018 

This issue was identified as part of Auto Renewal 

batch dry run in Training Sandbox environment. RIB-41946 HSRI Auto Renewal Dry Run - Issue with trigger 

generation by EL-AUTO-MASSUPDATE-YLY 

This issue was identified as part of Auto Renewal 

batch dry run in Training Sandbox environment. RIB-41936 EOHHS CLONE - Client shows active in RIBridges, but 

no corresponding eligibility segment exists in 

Client is approved for Katie Beckett beginning 

4/1/2017 in RIBridges, but no corresponding 

1

RIB-41926 DHS Worker unable to end date an unearned income Worker processing case under case 

redetermination mode, tried ending an unearned RIB-41916 DHS Office Management/Security - Users unable to 

access ECF

we have 2 users with the Restricted Inquiry role 

that were able to access the ECF but are no 

1

RIB-41860 EOHHS CLONE - Program start in MMIS and Bridges do 

not match - code

Newborn has a program request start date and 

eligibility starting on 01/18/2017, worker is 

1

RIB-41846 DHS Eligibililty Search using magnifying glass is 

prefilling incorrect case number

Navigate to eligibility search and click magnifying 

glass against case number. Enter person's name 

1

RIB-41811 DHS CLONE - HCBMA>Authorized in RIBS but not 

eligble in MMIS - code

PID:0000232867 

Linda is showing approved and authorized for RIB-41669 DHS Code Fix - NCP - Last Name - Unkown1 parent trip cannot be updated - wll not allow case 

to move beyond non-custodial parents

1

RIB-41642 HSRI CLONE - Enrollment Switch flipped to N for 

APTC for Retro months

In the CV_ED_MCI_EDG_INDV_APTC table , 

enrollment switch got flipped to 'N' by 

573

RIB-41641 Deloitte CLONE - Updated APTC values were not 

triggered downstream.

Below are some examples where the APTC was 

updated, however no triggers were sent RIB-41630 DHS Unable to enter the case in any mode the worker unable to access to the case. 1

RIB-41629 HSRI Dependent's income not being counted PID 453297 is being incorrectly deemed MAGI 

because it is only counting her income for a RIB-41628 HSRI CLONE - Mass mailing screen text field limitation There is a limitation on the mass mailing notice 

screen where user can enter text to be included RIB-41583 HSRI RCA - UHIP not updating list bill rate after DoB 

change

Group Name:      Multiple 0

RIB-41581 HSRI Incorrect eligibility Issue: NH (43) has not met 5 year bar but had 

MAGI eligibility RIB-41558 DHS Worker Inbox-Intake Expedited Queue Intake Expedited SNAP queue is not assigning 

all available tasks in while using Get Tasks. Also, 

1

RIB-41429 DHS SDX exception When generating Alert the records are failing 

and showing No employee found for Case Num 

1

RIB-41394 HSRI OtherIncomeId is not aligned with the sequence 

configured

Other income id in el_other_income table having 

values greater the sequence RIB-41325 HSRI AHSVER - After Program Withdrawal and Not 

applying for coverage verification task is created.

 Steps for RIB-421212- Case Num 525556757: 

# Initiate Data collection RIB-41312 DHS 55 hours work requirement for CCAP and RIW 

cases

During testing of RIB-30187 existing production 

issue was uncovered - 

1
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RIB-41232 Deloitte Code fix - Unable to pass Household Information 

screen without email on CCAP only case. Unable 

Case is for CCAP only, not MA. Therefore, email 

address should not be required.

1

RIB-41174 DHS CCAP Provider Payment Record Incorrect 

Provider Name

CCAP Payment Details screen includes incorrect 

Provider Name for which the check/payment was RIB-41171 HSRI Customer Portal Dashboard - Open Enrollment 

Dashboard Display

Scenario 1: In a two member household, one 

member is Medicaid eligible, and the other is RIB-41128 DHS Temporary individuals show up on Search 

Inquiry

Individuals added to case who are not file 

cleared (with number starting as 2xxxx) show up RIB-41119 HSRI CLONE - HCBMA - Code Fix - Deemed newborn 

eligibility not starting from DOB in RIBridges

Deemed newborn's eligibility is not starting from 

DOB of babyRIB-41095 HSRI No APTC values on the Plan selection page Customer is eligible to receive Tax credits but 

when enrolling the customer , APTC values can RIB-40984 DHS CLONE -Code Fix - App crash : DCIEE - 

PAYMENT_INDICATOR_CD is NULL

PAYMENT_INDICATOR_CD in the table 

DC_EMP_PAYMENT_EXPENSES is null for the 

1

RIB-40975 Deloitte Update of unsteady income record is creating 

new 'S' record

If the income amount correct flag is changed in 

IES for unsteady income , a new record is RIB-40973 HSRI Policy year is not update in 

DC_UNSTEADY_INCOME

Unsteady income data points are not in sync with 

other system when changed and submitted in RIB-40971 Deloitte CODE FIX-Active employment is sent as delete 

to CP

Active Employment income in IES is sent as 

Delete in the payload to HIX RIB-40970 Deloitte Frequency in DC_EMPLOYMENT is stored other 

than monthly

For employment income , frequency codes other 

than monthly is not valid in the payload. But RIB-40969 Deloitte RoomBoard income and RSDI unearned income 

has same sequence

In IES, both the room board income and RSDI in 

unearned_income table are having same RIB-40957 HSRI AHSVER: MAGI/QHP Task Contains DHS 

Program Data Points

On the missing verification checklist page, there 

is a single task for Liquid Assets which is RIB-40951 DHS Populate KC trasnaction fields with the old client 

id information

Please populate the information of the old client 

id in the file. Please find the updated mapping 

1

RIB-40935 EOHHS CLONE - Bridges App Stopped Making Hub 

Calls to the Federal Hub

For the past two reporting periods (6-19 to 6-25 

and 7-3 to 7-9) we've submitted zero FARS 

1

RIB-40906 HSRI Aptc Calculatios missing - Denied due to not 

filing taxes

Viewing aptc calculation on the eligibility screen 

its seems there are no aptc amounts. Customer RIB-40903 HSRI AHSVER - Multiple Duplicate Unverified Info 

Tasks - Including for Past Years

Per Deloitte a JIRA was needed because there 

are multiple MAGI & QHP tasks going back to RIB-40888 HSRI AHSVER: Documents of Inactive Member 

showing up under ECF screen

On account 500635152, Person ID 70111 is 

inactive in the case. Doc ID numbers 4146206 RIB-40873 EOHHS Appeal: Household members in mandatory field 

are from the wrong case

Case number 163676, filing unit number 

505019850 RIB-40783 Deloitte CLONE - MMIS: Multiple 1Bs generated on the 

same day

Indv_id=1122104610 had two 1B transactions 

generated on the daily file for 8/2.  Both the RIB-40747 DHS CLONE - Case closing due to redetermination Worker marked the redetermination Packet 

 received before the due date and processed the RIB-40731 DHS CLONE - LTSS: LOC is Pending, Eligibility 

shows LTSS-Approved

LOC in the case is Pending. 

Ran eligibility, shows LTSS-Approved.RIB-40723 DHS SDX throwing exception : Error while processing 

dc updates

SDX batch is failing with a generic message : 

Error while processing dc updates. 

3

RIB-40702 DHS CLONE - LTSS: Unable to authorize, 100-

internal system error, Contact SysAdmin

Worker is attempting to authorize and after 

selecting "authorize" receives the attached RIB-40671 DHS Incorrect sanction amount For RIW households with filing unit size greater 

than or equal to 4, the E&T non-compliance RIB-40669 EOHHS 100 Error Viewing ECF: ENTITYTYPEVALUE When clicking ECF icon, users receive the 

following error. RIB-40628 DHS Unable to add primary applicant System will not allow to select primary applicant. 

See attachment.

1

RIB-40626 HSRI CLONE - 15344 - No enrollment notice 

generated for account

Issue- Customer was enrolled into new plan for 

8/1/17 but no enrollment notice sent to the RIB-40607 DHS SSPIS batch should mark 

BI_ST_SSP_MONTHLY records as D

Current if a user cancels a record then a Manual 

Trigger or Replacement should be created. RIB-40601 DHS TRANS CD 01 records not processed for empty 

onset_disab_dt

If a record is received with 01 trans_cd and 

onset_disab_dt empty then batch ignores the 

1

RIB-40594 DHS SDX batch throwing exception for header and 

trailer record

SDX batch throws exception SDX0001 the 

received alien indicator code is invalid for SSN 

2

RIB-40591 DHS Not accreting SDX records with 08 and 09 SDX batch is not accreting records with trans cd 

08 and 09. If a case is terminated and 

2

RIB-40581 DHS End dated verified shelter expenses are getting 

counted

Issue with the reported case is that the verified 

shelter expense of $502 which has end date of RIB-40571 Deloitte CLONE - Duplicate E/G Transaction Records 

(End Dates)

Records are being created with an incorrectly 

formatted high date that duplicates another RIB-40554 DHS CLONE - LTSS: Case is closed but SSP is 

remaining open

Client died on 3/24.  Worker entered Date of 

Death and was able to close LTSS-SSI.  SSP is RIB-40465 DHS CLONE - LTSS: MMIS to RIB dates showing 

incorrect for elig

System has DEA waiver for 4/9 but should be 

7/1/2016. This is causing a date issue to 

1

RIB-40438 HSRI CLONE - Attested net annual income filed under 

view external data sources displays a value that 

Attested value column under view external data 

sources should match with the value provided by 

1

RIB-40432 DHS Unable to enter death date for absent parent Not able to add death date for an absent parent. 

RIB-40405 Deloitte Negative Action closure when batch run date is 

sysdate

When the scheduled run date for negative action 

batch is set to the sysdate rather than the RIB-40394 HSRI Unable to access app Issue: I am unable to submit app. When I go to 

case change , message indicates case is closed. 

1
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RIB-40347 DHS CLONE - LTSS: months previous to death date 

are showing as pending

The months of October and November are 

showing pending status. The date of death was RIB-40294 HSRI L1B - Cannot submit app to create eligibility - 

Error 21604

When attempted to submit the application for a 

new Rhode Island resident, it displays the error: RIB-40191 Deloitte CLONE - Poor Error Handling: Return Inside 

Finally – RIHBE-169

Abstract

Returning from inside a finally block will cause RIB-40188 DHS CCAP BDN isn't including weekly Benefit Period CCAP benefit details(DHS1605 Benefit Decision 

Notice:07/12) notice doesn't include weekly RIB-40186 DHS FPL QC - Incorrect Termination Reason Cases are terminating for the wrong reason.  

Labeled as "does not receive minimum wage" RIB-40148 DHS Ride Batch not updating the Process Sw If an individual match is not found and there is no 

Indv with matching DOB and gender then RIDE 

1

RIB-40147 EOHHS SSI member missing funds from July {color:#000000}Worker- Steven Woodruff 

mentioned yesterday case number 501157067. It 

1

RIB-40103 HSRI AHSVER - Eligibility is pending, no unverified 

data points, no task

No verification tasks. Eligibility showed pending 

not authorized. Re-submitted application. No 

1

RIB-40099 DHS Incomplete Payee Details on the view benefits 

screen

The payee details on the VIEW BENEFITS 

screen do not mention complete details because 

0

RIB-40092 DHS Data Type for REP_PAYEE_ZIP5 

,REP_PAYEE_ZIP4 in IN_SDX

The data type for the following columns is 

NUMBER because of which the leading '0' is 

4

RIB-40045 HSRI CLONE - Worker Portal - Prior Plan Total 

Premium Showing Different Amount From 

1. Create a case in the worker portal.  

RIB-40037 HSRI Relationship error from inactive members The E-signature page is prompting for the return 

to the relationship page in order to complete RIB-39989 DHS Worker Inbox- Search with selected queue 

Intake- Other Programs(RIW + CCAP + GPA,etc. 

Further  analysis is required for the query of 

Queue Intake - Other Programs(RIW + CCAP + 

1

RIB-39977 DHS Unable to change date on other benefits Case # 692079994 1

RIB-39944 Deloitte Duplicate eligibility segments found for an 

individual active in two different MA cases within 

In the 07/28 MMIS file, customer with MID: 

1000683790 has 2 1B00 records with same RIB-39943 HSRI CLONE - Code fix: HCBMA- Incorrect aid 

category code for newborn.

Reported Issue: Newborn is coming up QHP 

Conditionally Eligible in Eligibility determination, RIB-39874 Deloitte BI-HEATM1-MLY logic to be updated to consider 

one clientSummary tag from caseInquiry 

During the BI-HEATM1-MLY execution, during 

the caseInquiry call, the response XML will have 

0

RIB-39843 DHS SSNs starting with 123 are allowed on Individual 

Information screen, but not allowed on start 

SSNs starting with 123 are allowed on Individual 

Information screen, but not allowed on start RIB-39809 DHS CLONE - LTSS: DataException 100: Internal 

server error. Contact Admin

ET was going through the wrapup page and 

received an error message that said to contact 

1

RIB-39754 EOHHS Tasks created when ImageNow process switch 

is set to "Yes"

Worker is scanning processed medical 

documents and releases to GPA cases. She sets RIB-39716 EOHHS VLP Request Errors There have been lot of VLP request errors on 

Daily basis. We picked up sample of 9 requests RIB-39715 DHS Code - 4028 Error When worker attempts to authorize benefits she 

experiences an 4028 error. Specifically as RIB-39525 DHS White Screen when saving Employment in 

EARR portal

When entering employment in the EARR portal, 

we are receiving a blank white screen after 

1

RIB-39516 HSRI CMS PLR Batch Archive Process We transfer the  CMS PLR Report every month. 

The batch should Ideally transfer the CMS PLR RIB-39431 HSRI Code issue during absorption of Self-

employment tax deduction

Code issue during absorption of Self-

employment tax deduction. This deduction is part RIB-39410 HSRI AHSVER - Tax Filing Checkbox on E-Signature 

Screen Present Incorrectly for MAGI Only Case

The check box indication customers should 

check off in the event tax returns were filed with RIB-39404 Deloitte Authorization Status not Matching Program 

Status for GPA Burial Cases

Authorization Status not Matching Program 

Status. When the eligibility changes the RIB-39402 DHS CCAP only getting approved for 1 child-should 

be denied for all 3

system only approving CCAP for 1 child-should 

be all 3; parent does not earn minimum wage-RIB-39334 DHS Individual's address in Data Collection is not 

consistent with the address in EARR Portal

indv_id 297411 is part of two cases (656496651 

and 501052677).  501052677 is closed.  These 

1

RIB-39307 EOHHS Medicare client is able to select plan Medicare client is able to select MCO plan Tufts. 

If a client is eligible for Medicare, they should not RIB-39289 HSRI AHSVER - Case Profile VCL for 

CURINCOMSSDI data point should not be 

As per the current system design if none of the 

individuals in the household have attested for RIB-39169 DHS Child Ind # 0000217815 in Elig Segment 

showing not approved

{color:#000000}Case #501126960 was approved 

CCAP for only two children incorrectly.  RIB-39165 HSRI - Not able to submit application in UHIP {color:#333333}UHIP is not allowing customer to 

fully submit application, when going past the e-

1

RIB-39143 HSRI Customer Portal - Plan appears incorrectly three 

times

*strong text*Account: 231295 

RIB-39091 HSRI AHSVER - Eligibility Approved for Both MAGI & 

QHP (Same Individual/Same Segment)

STEP 1: Navigated ‘others>admin>worker inbox 

RIB-39029 DHS Unable to save the packet received date Worker received an interim packet on 

07/21/2017, tried to mark the packet as received 

6

RIB-38865 Deloitte SNAP application having self employment and 

meeting wage requirement should be exempt 

Application filed for single male adult for SNAP 

benefits, individual has 30 hours of self- 

1

RIB-38835 EOHHS MMIS -Logic for considering lower rank on 

Retro(2B00) Pay Periods in Dual cases

On the daily transaction files to the MMIS, B00 

errors, OVERLAPPING SEGMENT, have 

1

RIB-38785 Deloitte Closure Date for SSI/SSP is Incorrect Based on 

the MA Adverse Action Date

{color:#000000}452 SSI and SSP cases closed 

on 07/17. Based on our understanding the end RIB-38750 HSRI HCBMA - Newborn is not Deemed Newborn 

when Mother had Coverage

The mother in the case was receiving MAGI on 

the DOB of the newborn. Date of Birth is 
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RIB-38744 Deloitte SSPC Benefits Not Closing For Deceased 

Individual

SDX interface has sent over a payment status 

code of T01 and Med Elig Cd of Y, which is 

2

RIB-38693 DHS 100: This is an internal system error. Please 

contact System Administrator. (Unknown error)"

Worker receiving the following error message 

when attempting to complete the Alien Details RIB-38689 Deloitte Fields: Name, Doing Business As, Home-Based 

Email As Character Limit

System limits the provider Name field to 45 

characters and Doing Business As field to 40 RIB-38533 DHS QMB being denied for first month after redet due 

to negative DI_ACTION_DT

QMB should be approved 07/01-ongoing but only 

approving on 08/01-ongoing; no packet sent for RIB-38427 DHS System counting shelter expense but shelter 

expense is not verified

System not counting ~$200 in shelter expense 

for July, results in lower SNAP benefit.RIB-38397 DHS CSE Interface: Only send changed eligibility 

information.

Currently we are sending all eligibility segments 

when sending over eligibility transactions to 

1

RIB-38395 DHS SNAP - QC Review reveals an issue with the 

Bendex/SSA interface

Client receives 2 RSDI checks. (Dual 

entitlement) (1 under his own SSN and 1 as a 

1

RIB-38391 DHS Exclamation points replacing slashes in certain 

dates on Missing Verifications page

Exclamation points are replacing slashes in 

certain dates on the Missing Verifications page. RIB-38380 DHS Income data point for the two members of the 

family disappears upon verifying ONLY the failed 

This problem ticket has been created for Income 

data point are getting cleared at case level. 

1

RIB-38368 Deloitte MMIS: G02 errors The following MIDs were in the 5/17 file as 1G 

transactions with no waiver begin date which 

1

RIB-38361 DHS Worker Cannot Generate Correct Filing Unit for 

SNAP Case

Worker is adding 2 people to a household as of 

3/7. Total house household filing unit should RIB-38348 EOHHS Med Terms - Invalid MAGI termination for 

Relationship notice reason

Case Number Indv ID

100757 166686RIB-38291 DHS Internal system error on click of next on 

esignature page

Select continue previously selected action. 

Navigate through the screens. On click of next RIB-38261 DHS Application Error on authorization Worker processed the case under 

redetermination mode, received an application RIB-38260 DHS EARR data not being transferred to RIB A social case worker said that she and an 

employment councilor have noticed the same RIB-38239 DHS child schedule overlap on Worker portal System not identifying overlap of schedules 

when the enrollment is updated for a providerRIB-38229 Deloitte CLONE - Null Dereference – RIHBE-142 Abstract

The program can potentially dereference a null RIB-38222 Deloitte CLONE - Poor Error Handling: Return Inside 

Finally – RIHBE-169

Abstract

Returning from inside a finally block will cause RIB-38169 HSRI Incorrect CSD/CED at FMS Incorrect coverage end dates at FMS. Please 

refer to the linked B&E tickets for more 

4

RIB-38168 HSRI Incorrect CED at Carrier Incorrect coverage end dates at carrier. Please 

refer to the linked B&E tickets for more 

2

RIB-38032 Deloitte Create an entry for FW_Batch Summary Table Create an entity for copay batch job

RIB-38000 DHS AHSVER - MCI Task re-generated after MCI was 

already cleared.

On the MCI Clearance-Results page Nicole, V&E 

team  Help desk member cleared an MCI for RIB-37832 HSRI AHSVER - Internal System Error Message Workers receive error 

message: "!https://ribridges.ri.gov/toIES/toIES/imRIB-37678 HSRI RCA - Demographic Changes OK at Carrier not 

going to NFP

Group Name:     Multiple 

RIB-37605 DHS Child support expenses not counting when the 

child is in the case, but is out of household

For a case composition of - Mother, kid 1, kid 2. 

Kid 1 is in the same household as the mother. 

1

RIB-37600 HSRI HCBMA - Customer 25F is pregnant and is 

denied Medicaid due to income limit

Customer 25F is pregnant and is denied 

Medicaid for the reason household income RIB-37587 HSRI Customer is not ablke to select plan on UHIP for 

himself and the spouse

{color:#333333}Customer is not able to select 

plan on UHIP for himself and the spouse. In the RIB-37230 DHS RIW closing prematurely; RIW should be valid 

through 8/31 since redetermination due date is 

RIW closing prematurely; RIW should be valid 

through 8/31 since redetermination due date is RIB-37111 Deloitte Multiple MA-SSI cases approved and authorized 

for the same individual.

Eight approvals were authorized by 

MUBEDBCDLY on 6/19/17 for MA-SSI. Same RIB-36907 HSRI Special Mass Update Batch updating APTC for 

Retro Policy year

Account 92476 had APTC for May and June 

Month. RIB-36850 DHS RIW and CCAP Requested but not Appearing in 

EDG

Client had previously requested RIW and 

CCAP(6/20/2017) and is approved for hardship RIB-36836 DHS There's no SNAP issuance for March & April 

despite authorization

The worker authorized SNAP for March - 

ongoing, but the issuance is only showing for RIB-36641 DHS RIW not being shown correctly Client had sanction on RIW case, Sanction was 

lifted, case reinstated for 7/1/2017. Bridges not RIB-36626 HSRI HCBMA- MAGI starting from future date after 

parents reported life event

PID 0000109313 & 0000109314

Reported Issue: Children’s eligibility should start RIB-36619 DHS App Error at Wrap Up ET receives app error at wrap-up when running 

eligibility.  Worker is unable to complete the RIB-36606 DHS NO Records found on Individual 

Interviewed/Application-Summary screen 

UNABLE TO CLOSE THE MEDICAL.

RIB-36585 Deloitte VLP Submission: Medicaid eligibility closed with 

retro end date

After application resubmission, medicaid 

eligibility is closed with retro end date RIB-36567 DHS Cannot proceed past individual EDG screen- 

Error 3006

Receive message (see screenshot). Already 

changed dates to 01/01/2017 for this individual.RIB-36550 HSRI VLP Submission: Not able to view the Medicaid 

Termination notice

Worker is not able to view the Medicaid 

Termination notice though the notice is present RIB-36510 Deloitte Code Fix - Disability data discrepancies DETERMINATION SWITCH = 'Y' but no data 

found in the determination table – 3898 rows

9,200
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RIB-36483 Deloitte CLONE - Wrong RIW closure dates for mid 

month closures, updated with the previous end 

RIW cases that closed 6/15/17 according to RIW 

closure notice and were in fact paid for 6/15/17 RIB-36430 DHS CLONE - LTSS: CSRA case - resource not 

counting joint stock/bonds/mutual funds

system is exempting all joint stock/bond/mutla 

fund in totals on "Resource details" screen RIB-36419 DHS Cannot search for time clock with SSN Worker says she has a recurring problem 

searching for the time clock and brought in one RIB-36383 HSRI RCA-Customer correct in Bridges, and Carrier 

but not FMS

Account: 670486761

Customer is termed at the carrier, and Bridges RIB-36358 Deloitte Enroll kids on a closed case System allows enrollment of kids on a closed 

caseRIB-36353 Deloitte Reopen a Terminated Provider System does not allow re-enrolling/ re- opening 

terminated providers.RIB-36204 Deloitte Long running query leading to Server crash in 

CCAP/EARR portal

Following Trace is leading to server crash. 1

RIB-35995 HSRI Income Swap Verification Status In a scenario where current year annual income 

was FAIL and next year annual income was RIB-35989 HSRI AHSVER - Unnecessary Unemployment income 

requested for MAGI Task

On the missing verification checklist, the 

applicant has MAGI task containing RIB-35983 Deloitte 4B with retro end date and death_dt as null In the 06/22 MMIS File, there are 21 4B records 

with retro end date. However the death_dt of the RIB-35903 Deloitte Null Dereference The program can potentially dereference a null 

pointer, thereby causing a null pointer exception.

0

RIB-35760 DoIT CLONE - Information in BDN incorrect This issues were brought up by State for a BDN 

containing incorrect information. Please see RIB-35753 DHS Child suppor worker & supervisor are not able to 

edit data on NCP panel

Child support worker & supervisor are not able to 

edit data on NCP panel.RIB-35727 HSRI Incorrect APTC Recalculation Reported Issue: July recalculated APTC 

determined by Bridges is incorrect; does not RIB-35636 DHS app error at wrapup app error at wrapup.

RIB-35401 HSRI CLONE - client received notice asking for more 

information on her death; client is alive

Client received notice asking for more 

information about her death. The client is alive. RIB-35341 HSRI RCA - BCBSRI renews EEs when ER does not 

meet PTD requirement

Group Name: Multiple

EIN: n/aRIB-35340 Deloitte CLONE - RDOC not sent though missing 

verificaiton is due 6/24 and MAGI is pending 

View missing verification checklist to determine 

what missing information has caused MAGI to RIB-35199 Deloitte Individuals Eligible in SDX and Not in Bridges The latest record in SDX has the client eligible 

but this is not reflected in dc_ssi table. As a RIB-35062 HSRI HCBMA- Relationship Error message in 

ESignature tab

Reported Issue: I was unable to successfully add 

newborn PID 1625041684 due to receiving the RIB-34940 DHS CLONE - LTSS: Case is not counting resources Client has assets (see screenshot) but in 

eligibility determination Countable Resources is RIB-34923 DHS Missing verification does not clear/ incorrect 

notice reason for SNAP closing

SNAP closing due to failed to return 

documentation on time. Documents are in there. RIB-34910 HSRI CLONE - AHSVER - Non Cooperation with 

Enumeration

For case # 545954332 Client has claimed SSN 

and the SSN is not showing in the Application 

1

RIB-34866 DHS Parent/ caretaker and her children receiving 

rsdi/medicare is being found ineligible for magi

Adults without children that have medicare 

available to them are not eligible for magi but 

1

RIB-34860 HSRI HCBMA- Eligibility denied for child with no denial 

reasons

PID 0000407941, 0000191006

Effective dates of MAGI eligibility 9/1/16RIB-34838 DHS 30030:Edit- after removing member out of 

household

Worker removed the member out of the 

household, unable to move past the wrap up RIB-34835 DHS Application Error when trying to run Elg. Application Error when trying to run Elg.

RIB-34823 HSRI HCBMA- Not able to withdraw application due to 

blank Missing Information

Reported Issue: Attempted to withdraw the 

application however, I continue to receive RIB-34533 DHS Task created for SSI Cases not viewable from 

worker Inbox.

The PARIS inbound batch should create a 

task(s) viewable from the worker inbox, on

1

RIB-34442 HSRI ERROR: submit the application in worker portal 

to enable all action options.

The worker attempted to access the account via 

account search and received the message: RIB-34440 DHS Client below QMB income thresholds, but still 

being denied QMB

Client income below 100% FPL, but still denied 

for QMB; should be QMB eligibleRIB-34389 HSRI HCBMA - Application Error while submitting 

unverified information task

When checking escalation it states - Please 

verified incarceration. Evelyn came to the walk in RIB-34299 DHS No notice generated for Application telephone 

appointment

Telephone appt scheduled for application as 

shown. No appointment notice found under RIB-34237 Deloitte RIBridges applicaiton unable to create JMS 

connections even after ActiveMQ server is up

The code is caching web service and JMS queue 

connections. It should not cache connections to RIB-34102 DHS Incorrect MA Eligibility Start Date 1 individual appears in PARIS OUTBOUND file 

with MA ELIG START DATE greater than MA RIB-33760 DHS Plus icon states that I was the last person to 

update the case, dated for today, but I was in 

Reported in RIB-33365: ET was reviewing a case 

and wanted to know who the cohort is that last RIB-33560 Deloitte CLONE - Unvalidated Data – RIHBE-251 This Cross-Site Scripting: Reflected vulnerability 

is found in several locations across the system. I RIB-33559 Deloitte CLONE - Unvalidated Data – RIHBE-251 This Cross-Site Scripting: Reflected vulnerability 

is found in several locations across the system. I RIB-33328 DHS SNAP denied, no notice reason provided for 

primary (indicates eligible adult)

SNAP closing for June and July. 4 members in 

household, only Primary (355751) is applying. 

1

RIB-33299 HSRI AHSVER - QHP Approved/Data Point Created 

for Individual Not Requesting Coverage

21F and 3M in the application are not applying 

for coverage however in the eligibility screen 
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RIB-33261 DHS ABD-Flex Eligiiblity Results ABD -Flex is approved in the wrap up eligibility 

screen but while clicking on the benefit hyperlink 

1

RIB-33236 DHS CLONE - RCA case paid in RIW in error Financial mgmt. has reported finding an RCA 

case paid in RIW..RIB-33166 DHS CLONE - 4028 error with 2018 dates receiving 4028 error: cannot proceed with 

disposition due to estimated eligibility end date 

3

RIB-33132 DHS Individual cases are being assigned to ET 

instead of to DHS default worker

Individual cases are being assigned to ET 

instead of to DHS default worker; cases being 

1

RIB-33125 DHS 21692: You cannot change PREGNANCY, 

SPECIAL_MA_APPROVAL.

Worker is working on a medical program case 

and trying to authorize the case but cannot get RIB-32386 DHS Provider Has Union Deduction Issues Provider (32169) is no longer a member of the 

SEIU 1199NE, since April, 2016. Now she is RIB-32298 HSRI Income Swap Batch - Batch not updating records 

in ed_verification_master and 

During SIT testing for income swap batch in 

November 2016, an issue was identified where RIB-32276 HSRI CLONE - MCI task keeps being generated after 

closing.

An MCI task keeps being generated for PID 

509206. It has been closed twice previously and RIB-31665 DHS App Error Work tried entering case from data collection 

and selected "continue previously selected RIB-31466 EOHHS Interface file from RIBridges to DCYF with 

certificate numbers

The interface file is not collecting and forwarding 

all certificate numbers through the interface file. RIB-30406 HSRI AHSVER - Data points in RDOC do not match 

VCL

AHSVER Account/Case#87060 

Verification Team member(VTM) opened up RIB-30143 DHS Incorrect medicaid eligibility period For case 519258401, on Page 2, Medicaid 

approval period is 2/1/2017 to 8/31/2018. RIB-29960 DHS APP- Provider Reading as License Exempt Child 

Care when she isn't

On Provider Service Details screen, the service 

type is selected as License exempt child care. RIB-29103 DHS Wrong Case Documents Inconsistently 

Appearing in ECF

A worker was having 2 documents from another 

case / application appear in the ECF of 3 RIB-27756 Deloitte Customer has ongoing coverage with two 

different cases having different Program Code

Customer with MID: 1000077342 has 2 1A 

records on 26th May file with different cases with 

1

RIB-25413 DHS CLONE - Incorrect recoup for snap case Client has court ordered claim for 15 monthly. 

amounts 10 and 19 recouped in reality which is 

0

RIB-24941 HSRI CLONE - Age Out Batch did not generate notice 

for MAGI member turning 65 years old

Case: 43820

Indv ID: 73226RIB-24728 HSRI Reasonable Explanation shows up for all 

members even if there is no data point. The customer came in to report a change to the RIB-23917 Deloitte Missing end date for closed eligibility We received a UHED0 segment with a closed 

status and no end date; if eligibility is ending, we 

4

RIB-22889 DHS DHS-198C Notice for Copay change to $0.00 Whenever Copay has ended for a child DHS-198 

and DHS-198C is showing them as Enrollment RIB-21664 HSRI AHSVER - 20804: No more pages in the Queue. 

Please use Left Navigation to Navigate.

Issue identified during mass submission process 

for the health coverage backlog thread.

17

RIB-21606 DHS CLONE - Error while adding E&T non-

cooperation

For case# 501098226, getting the error that 

record already exists while creating E&T non-RIB-20376 HSRI Missing APTC months for individual APTC rows missing for individuals in 

CV_ED_MCI_EDG_INDV_APTC table.RIB-19516 DoIT Release System Resources – RIHBE-205 The program can potentially fail to release a 

system resource.RIB-19506 Deloitte Servlet Member Fields – RIHBE-204 Servlet member fields might allow one user to 

see another user's data.RIB-19503 Deloitte Missing Error Handling – RIHBE-202 Define default error pages in order to prevent 

mining information from the application RIB-19484 Deloitte Struts 2.x Action – RIHBE-195 A Struts 2.x Action implements a class which 

allows an attacker to modify the application RIB-19217 EOHHS Mass Update trigger ED042 exceptions on 

PROD on 29th March

We had 3568 ED042 triggers excepttioning out 

in PROD on 29th March. RIB-19079 EOHHS Med Terms - Valid Medicaid termination for Aid 

Request SW is only showing "Did not meet 

See attached for cases. 1

RIB-19000 EOHHS CLONE - MMIS - Reoccurring B00 Errors to the 

MMIS

On the daily transaction files to the MMIS, B00 

errors, OVERLAPPING SEGMENT, have 

1

RIB-18952 DHS CLONE - EBT History File cannot be processed EBT History File cannot be processed 0

RIB-18907 Deloitte CLONE - Negative Action Process not closing 

cases but trigger status shows as Success

When the Special Mass update process was run 

on 16-FEB-2017, for the following 37 cases, the 

37

6 of 18

http://jira.ribridges.ri.gov/jira/browse/RIB-33261
http://jira.ribridges.ri.gov/jira/browse/RIB-33236
http://jira.ribridges.ri.gov/jira/browse/RIB-33166
http://jira.ribridges.ri.gov/jira/browse/RIB-33132
http://jira.ribridges.ri.gov/jira/browse/RIB-33125
http://jira.ribridges.ri.gov/jira/browse/RIB-32386
http://jira.ribridges.ri.gov/jira/browse/RIB-32298
http://jira.ribridges.ri.gov/jira/browse/RIB-32276
http://jira.ribridges.ri.gov/jira/browse/RIB-31665
http://jira.ribridges.ri.gov/jira/browse/RIB-31466
http://jira.ribridges.ri.gov/jira/browse/RIB-30406
http://jira.ribridges.ri.gov/jira/browse/RIB-30143
http://jira.ribridges.ri.gov/jira/browse/RIB-29960
http://jira.ribridges.ri.gov/jira/browse/RIB-29103
http://jira.ribridges.ri.gov/jira/browse/RIB-27756
http://jira.ribridges.ri.gov/jira/browse/RIB-25413
http://jira.ribridges.ri.gov/jira/browse/RIB-24941
http://jira.ribridges.ri.gov/jira/browse/RIB-24728
http://jira.ribridges.ri.gov/jira/browse/RIB-23917
http://jira.ribridges.ri.gov/jira/browse/RIB-22889
http://jira.ribridges.ri.gov/jira/browse/RIB-21664
http://jira.ribridges.ri.gov/jira/browse/RIB-21606
http://jira.ribridges.ri.gov/jira/browse/RIB-20376
http://jira.ribridges.ri.gov/jira/browse/RIB-19516
http://jira.ribridges.ri.gov/jira/browse/RIB-19506
http://jira.ribridges.ri.gov/jira/browse/RIB-19503
http://jira.ribridges.ri.gov/jira/browse/RIB-19484
http://jira.ribridges.ri.gov/jira/browse/RIB-19217
http://jira.ribridges.ri.gov/jira/browse/RIB-19079
http://jira.ribridges.ri.gov/jira/browse/RIB-19000
http://jira.ribridges.ri.gov/jira/browse/RIB-18952
http://jira.ribridges.ri.gov/jira/browse/RIB-18907


Portal Program Function Status

Worker Portal MART – Medical Assistance Review Team Application Ready for UAT

Worker Portal CCAP Application Ready for SIT

N/A N/A N/A Open

N/A N/A N/A Open

N/A N/A N/A Open

N/A N/A N/A Open

Worker Portal N/A Application Clarified

N/A Medicaid Notices Ready for UAT

N/A RIW Interfaces Ready for UAT

N/A N/A Interfaces Ready for UAT

N/A Medicaid N/A Ready for UAT

Worker Portal LTSS Application Prioritized

Worker Portal RIW Application Ready for UAT

N/A QHP/APTC/CSR Batches / Issuances Open

N/A QHP/APTC/CSR N/A Open

N/A QHP/APTC/CSR Notices Ready For Development

N/A QHP/APTC/CSR Interfaces Open

Worker Portal All Programs Non-Lobby Ready for UAT

Customer Portal - HIX QHP/APTC/CSR Application Root Cause Analysis in Progress

N/A QHP/APTC/CSR Batches / Issuances Ready For Development

Worker Portal KB – Katie Beckett Interfaces Ready for UAT

Worker Portal SNAP Application Ready for UAT

Worker Portal All Programs Data Integrity Ready for UAT

Worker Portal Medical Programs Interfaces Ready for UAT

Worker Portal SNAP Application Ready for UAT

Customer Portal - HIX Medicaid Application Ready for SIT

Worker Portal CCAP, SNAP Application Development in Progress

N/A N/A Application Clarification Needed

N/A N/A Application Ready For Development

Worker Portal Medicaid Application Ready for SIT

Customer Portal - HIX, Worker Portal QHP/APTC/CSR, MAGI Data Maintenance Clarification Needed

Worker Portal All Programs Notices Ready for UAT

SHOP N/A Data Maintenance Ready for UAT

Worker Portal QHP/APTC/CSR Application Ready For Development

Worker Portal All Programs Application Ready for UAT

Worker Portal SSI – Social Security Insurance Interfaces Ready for UAT

Customer Portal - HIX N/A Data Integrity Ready for UAT

Worker Portal QHP/APTC/CSR Application Ready for UAT

Worker Portal RIW Application Ready for SIT
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Worker Portal CCAP Application Ready for SIT

CCAP Portal, Worker Portal CCAP Batches / Issuances Ready for UAT

Customer Portal - HIX Medicaid, QHP/APTC/CSR Application Ready For Development

Worker Portal N/A Application Ready for UAT

Worker Portal Medical Programs Application Ready for UAT

Worker Portal QHP/APTC/CSR Data Maintenance Ready For Development

Worker Portal N/A Data Maintenance Ready for UAT

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

N/A Application Development in Progress

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

N/A Application Development in Progress

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

N/A Application Development in Progress

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

N/A Application Ready for UAT

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

N/A Application Clarification Needed

Worker Portal Medicaid Application Root Cause Analysis in Progress

N/A DCYF – Department of Children, Youth and Families Interfaces Ready for UAT

Worker Portal All Programs Interfaces Ready for UAT

Worker Portal QHP/APTC/CSR Data Maintenance Clarification Needed

Worker Portal Medical Programs Application Ready for UAT

Worker Portal Medicaid, QHP/APTC/CSR N/A Ready For Development

Worker Portal Appeals Application Ready For Development

Worker Portal Medical Programs Interfaces Ready for SIT

Worker Portal RIW Application Ready for UAT

Worker Portal LTSS Application Ready for UAT

Worker Portal SSI – Social Security Insurance Interfaces Ready for SIT

Worker Portal LTSS Application Ready For Development

Worker Portal RIW Application Ready for UAT

Worker Portal N/A Application Ready for SIT

Worker Portal Medical Programs Application Ready for UAT

Customer Portal - HIX, Worker Portal QHP/APTC/CSR Application Ready for UAT

Worker Portal SSP Batches / Issuances Ready For Development

Worker Portal SSI – Social Security Insurance Interfaces Ready for UAT

Worker Portal SSI – Social Security Insurance Interfaces Ready for UAT

Worker Portal SSP, SSI – Social Security Insurance Interfaces Ready for UAT

Worker Portal SNAP Data Maintenance Ready for UAT

N/A LTSS, MMIS Interfaces Clarification Needed

Worker Portal SSP, LTSS Application Ready for UAT

Worker Portal LTSS Application Ready for UAT

Worker Portal Medicaid, QHP/APTC/CSR Data Maintenance Development in Progress

Worker Portal CCAP Data Maintenance Development in Progress

Worker Portal RIW, SNAP Application Ready for UAT

Worker Portal QHP/APTC/CSR Application Ready for UAT
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Worker Portal LTSS Application Ready for UAT

Customer Portal - HIX, Worker Portal QHP/APTC/CSR Application Development in Progress

EARR Portal N/A N/A Ready for UAT

Worker Portal CCAP Application Ready for UAT

CCAP Portal CCAP N/A Ready for SIT

Worker Portal N/A Interfaces Ready for UAT

Worker Portal DCYF – Department of Children, Youth and Families Interfaces Ready for SIT

Worker Portal MAGI Application Ready for UAT

Worker Portal SSP Batches / Issuances Ready for UAT

Worker Portal SSP Interfaces Ready for UAT

Worker Portal QHP/APTC/CSR N/A Ready for UAT

Worker Portal MAGI Data Maintenance Ready For Development

Worker Portal All Programs N/A Ready for UAT

Worker Portal SNAP Application Ready for UAT

N/A MMIS Interfaces Ready For Development

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

Medicaid Application Ready For Development

Worker Portal SNAP Batches / Issuances Ready for UAT

Worker Portal SNAP Application Ready for UAT

Worker Portal LTSS Application Ready for UAT

Worker Portal GPA Scanning and Indexing Ready for SIT

N/A QHP/APTC/CSR N/A Development in Progress

Worker Portal Medical Programs Application Development in Progress

EARR Portal RIW Application Ready for UAT

N/A QHP/APTC/CSR Batches / Issuances Clarification Needed

Customer Portal - HIX N/A Data Integrity Ready for UAT

Worker Portal Medicaid Application Development in Progress

N/A N/A Application Root Cause Analysis in Progress

Worker Portal CCAP Application Ready for UAT

EARR Portal RIW Application Ready for UAT

Customer Portal - HIX, Worker Portal Medical Programs Application Development in Progress

Worker Portal MAGI Application Ready for UAT

Worker Portal CCAP N/A Ready for UAT

Worker Portal QHP/APTC/CSR Data Maintenance Prioritized

Customer Portal - HIX Medical Programs N/A Ready for SIT

Worker Portal Medical Programs Application Root Cause Analysis in Progress

Worker Portal SNAP Application Ready for UAT

Worker Portal SNAP M&O Ready for UAT

N/A MMIS Interfaces Ready For Development

N/A SSI – Social Security Insurance Batches / Issuances Ready for UAT

Worker Portal MAGI Data Maintenance Ready for UAT
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N/A SSP Interfaces Ready for UAT

Worker Portal Medical Programs Application Ready for SIT

Worker Portal CCAP N/A Development in Progress

Worker Portal MPP Application Ready for SIT

Worker Portal SNAP Non-Lobby Ready for UAT

N/A All Programs Interfaces Ready for UAT

Worker Portal SNAP Interfaces Ready For Development

Worker Portal N/A Application Ready for UAT

Worker Portal All Programs N/A Open

Worker Portal Medical Programs, LTSS Interfaces Ready for SIT

Worker Portal SNAP Application Ready For Development

Customer Portal - HIX, Worker Portal Medicaid Application Ready For Development

Worker Portal Medicaid Application Ready for UAT

Worker Portal SNAP Application Ready for UAT

EARR Portal RIW Application Clarified

Worker Portal CCAP Application Ready for SIT

Customer Portal - HIX N/A N/A Ready for UAT

CCAP Portal N/A N/A Ready for UAT

Worker Portal QHP/APTC/CSR Application Ready for UAT

Worker Portal QHP/APTC/CSR Application Ready for UAT

N/A CCAP N/A Ready for SIT

Customer Portal - HIX, Worker Portal Medicaid Application Ready For Development

Worker Portal QHP/APTC/CSR Application Ready for SIT

SHOP N/A Data Maintenance Ready for UAT

Worker Portal SNAP M&O Ready for UAT

Worker Portal QHP/APTC/CSR Data Maintenance Development in Progress

Worker Portal QHP/APTC/CSR Data Maintenance Root Cause Analysis in Progress

Worker Portal RIW, SNAP Application Ready for UAT

Worker Portal Medical Programs, SSP, SSI – Social Security Insurance Application Ready for SIT

N/A N/A Batches / Issuances Ready For Development

Worker Portal CCAP, RIW, SNAP Application Ready for UAT

Worker Portal SNAP Application Development in Progress

Worker Portal RIW Application Ready for SIT

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

Medicaid Application Ready For Development

Worker Portal Medicaid, SNAP Application Ready for UAT

Worker Portal Medicaid Application Ready for SIT

N/A Medicaid Application Ready For Development

Worker Portal SNAP Non-Lobby Root Cause Analysis in Progress

Worker Portal Medicaid Application Ready for UAT

Worker Portal N/A Data Maintenance Development in Progress
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N/A RIW Batches / Issuances Ready for UAT

Worker Portal LTSS Data Maintenance Ready for UAT

Worker Portal N/A Application Ready for UAT

Worker Portal QHP/APTC/CSR Application Ready for UAT

CCAP Portal CCAP N/A Ready for SIT

Worker Portal CCAP N/A Development in Progress

CCAP Portal, EARR Portal N/A Application Ready for UAT

Customer Portal - HIX, Worker Portal N/A Application Root Cause Analysis in Progress

Worker Portal Medicaid Application Development in Progress

N/A MMIS Interfaces Ready for UAT

CCAP Portal, Customer Portal - HIX, Customer 

Portal - SSP, EARR Portal, Worker Portal

N/A N/A Ready for UAT

N/A N/A SWAT Ready for UAT

Worker Portal N/A Data Maintenance Ready for SIT

Worker Portal QHP/APTC/CSR Application Clarified

Worker Portal All Programs Application Ready for UAT

Worker Portal All Programs Application Clarification Needed

SHOP N/A Data Maintenance Ready For Development

Worker Portal Medical Programs Application Clarification Needed

N/A SSI – Social Security Insurance Interfaces Ready for UAT

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

Medicaid Application Root Cause Analysis in Progress

Worker Portal LTSS Application Clarified

Worker Portal SNAP N/A Clarified

Worker Portal Medical Programs Application Ready for UAT

Worker Portal Medicaid Application Ready for UAT

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

Medicaid Application Root Cause Analysis in Progress

Worker Portal SNAP Application Development in Progress

N/A RIW N/A Ready for UAT

Customer Portal - HIX, Customer Portal - SSP, 

Worker Portal

Medicaid Application Development in Progress

Worker Portal SSI – Social Security Insurance Interfaces Ready for UAT

Customer Portal - HIX, Worker Portal QHP/APTC/CSR Application Clarified

Worker Portal Medical Programs Application Ready for SIT

Worker Portal Medical Programs Application Root Cause Analysis in Progress

Worker Portal SNAP Application Development in Progress

Worker Portal N/A Application Open

Worker Portal Medicaid Data Integrity Ready For Development

Worker Portal Medical Programs, SNAP Application Ready for SIT

EARR Portal N/A Application Ready for UAT

Customer Portal - HIX N/A Application Ready for UAT

Worker Portal SNAP Application Ready for SIT

Customer Portal - HIX, Worker Portal Medicaid, QHP/APTC/CSR Application Ready for UAT

11 of 18



Worker Portal SNAP Application Development in Progress

Worker Portal GPA, RIW Budget and Accounting Ready for UAT

Worker Portal SNAP Application Ready for UAT

Worker Portal N/A Application Ready for UAT

Worker Portal Medical Programs Configuration Ready for SIT

CCAP Portal CCAP Batches / Issuances Ready for SIT

N/A QHP/APTC/CSR Batches / Issuances Root Cause Analysis in Progress

Customer Portal - HIX, Worker Portal QHP/APTC/CSR Data Maintenance Ready for SIT

Worker Portal RIW Application Ready for UAT

CCAP Portal CCAP, DCYF – Department of Children, Youth and Families Interfaces Ready for SIT

Worker Portal Medicaid, QHP/APTC/CSR Application Ready For Development

Worker Portal Medicaid M&O Root Cause Analysis in Progress

CCAP Portal CCAP Data Maintenance Ready for SIT

Worker Portal N/A Application Development in Progress

N/A MMIS N/A Ready for SIT

Worker Portal SNAP Application Ready for SIT

Worker Portal Medicaid Batches / Issuances Root Cause Analysis in Progress

Customer Portal - HIX, Worker Portal Medicaid, QHP/APTC/CSR Application Clarification Needed

N/A N/A Interfaces Ready for UAT

CCAP Portal, Worker Portal CCAP Application Ready for SIT

Worker Portal Medicaid Application Ready For Development

Worker Portal RIW M&O Ready for UAT

Customer Portal - HIX QHP/APTC/CSR Application Ready For Development

Customer Portal - HIX N/A N/A Ready for UAT

Customer Portal - HIX N/A N/A Ready for UAT

Customer Portal - HIX N/A N/A Ready for UAT

Customer Portal - HIX N/A N/A Ready for SIT

N/A SNAP Batches / Issuances Ready For Development

Worker Portal Medicaid Application Ready for UAT

N/A MMIS Interfaces Root Cause Analysis in Progress

Worker Portal SNAP Interfaces Ready for UAT

Worker Portal SNAP Interfaces Clarified
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Area Linked Issues Scheduled Release Date Resolution Type

Data Collection RIB-42814, RIB-42821, RIB-42822, RIB-42836, 

RIB-42845, RIB-42849, RIB-42858, RIB-42864, 

26-Aug-17 Code Fix

Enrollment (non-B&E) 26-Aug-17 Code Fix

Data Analytics / MART RIB-42564 26-Aug-17 Code Fix

Data Analytics / MART RIB-42559, RIB-42574 26-Aug-17 Code Fix

Data Analytics / MART RIB-42540, RIB-42564 26-Aug-17 Code Fix

Data Analytics / MART RIB-42559, RIB-39385 26-Aug-17 Code Fix

Data Collection 26-Aug-17 Code Fix

Notices RIB-36797 26-Aug-17 Code Fix

Interfaces and Batches RIB-41763 26-Aug-17 Code Fix

Interfaces and Batches RIB-42147 26-Aug-17 Code Fix

Interfaces and Batches RIB-42239, RIB-41982 26-Aug-17 Code Fix

Eligibility RIB-41845 26-Aug-17 Code Fix

Notices RIB-26426, RIB-26400 26-Aug-17 Code Fix

Enrollment (non-B&E) 26-Aug-17 Code Fix

Customer Portal - HIX / SSP 26-Aug-17 Code Fix

Notices 26-Aug-17 Code Fix

Enrollment (non-B&E) 26-Aug-17 Code Fix

Data Collection RIB-23906 26-Aug-17 Code Fix

Customer Portal - HIX / SSP 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

MMIS Interface RIB-40877 26-Aug-17 Code Fix

Data Collection RIB-40699, RIB-40879, RIB-41200, RIB-41490, 

RIB-41563, RIB-41831, RIB-43002

26-Aug-17 Code Fix

Data Collection RIB-40634 26-Aug-17 Code Fix

MMIS Interface RIB-39766 26-Aug-17 Code Fix

Data Collection RIB-40596 26-Aug-17 Code Fix

MMIS Interface RIB-40255 26-Aug-17 Code Fix

Data Collection RIB-27875 26-Aug-17 Code Fix

Other Batch RIB-23404 26-Aug-17 Code Fix

Eligibility RIB-22958 26-Aug-17 Code Fix

Data Collection RIB-42712, RIB-35564, RIB-41364, RIB-41492, 

RIB-41902, RIB-42011, RIB-42269, RIB-42336, 

26-Aug-17 Code Fix

Enrollment (non-B&E) RIB-41557 26-Aug-17 Code Fix

Notices RIB-41627 26-Aug-17 Code Fix

SHOP RIB-40526 26-Aug-17 Code Fix

Eligibility RIB-41471 26-Aug-17 Code Fix

Support Functions - Task / Office Management 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-40748 26-Aug-17 Code Fix

Eligibility RIB-42471, RIB-31608, RIB-34857, RIB-41212, 

RIB-41326, RIB-41402, RIB-41434, RIB-42242

26-Aug-17 Code Fix

Support Functions - Task / Office Management 26-Aug-17 Code Fix
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Data Collection RIB-37916, RIB-34522 26-Aug-17 Code Fix

Interfaces and Batches RIB-40738 26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-41170 26-Aug-17 Code Fix

Data Collection RIB-40566 26-Aug-17 Code Fix

Eligibility RIB-27420, RIB-34412, RIB-43106, RIB-33792, 

RIB-37346, RIB-42861, RIB-43104, RIB-33763, 

26-Aug-17 Code Fix

Enrollment (non-B&E) RIB-41719, RIB-41789, RIB-41029, RIB-41054, 

RIB-41087, RIB-41372, RIB-41501, RIB-41510, 

26-Aug-17 Code Fix

Data Collection RIB-40463 26-Aug-17 Code Fix

Data Collection RIB-33011 26-Aug-17 Code Fix

Data Collection RIB-33011 26-Aug-17 Code Fix

Data Collection RIB-33006 26-Aug-17 Code Fix

Data Collection RIB-33006, RIB-42234 26-Aug-17 Code Fix

Data Collection RIB-33001 26-Aug-17 Code Fix

Eligibility RIB-25475, RIB-34003, RIB-36408, RIB-39115, 

RIB-39449, RIB-41305

26-Aug-17 Code Fix

Interfaces and Batches RIB-40939 26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-38625 26-Aug-17 Code Fix

Eligibility RIB-39244 26-Aug-17 Code Fix

Eligibility RIB-40754, RIB-40755, RIB-40756, RIB-40761, 

RIB-40762, RIB-40811, RIB-40861, RIB-41008, 

26-Aug-17 Code Fix

EDM RIB-39287, RIB-39396, RIB-39498, RIB-39518, 

RIB-39779, RIB-39298, RIB-40930, RIB-40946, 

26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-40584, RIB-40590, RIB-40604, RIB-40620 26-Aug-17 Code Fix

MMIS Interface RIB-40782 26-Aug-17 Code Fix

Eligibility RIB-41961, RIB-40454 26-Aug-17 Code Fix

Eligibility RIB-40730 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Eligibility RIB-33400, RIB-40625, RIB-41126, RIB-41761, 

RIB-41774, RIB-42805, RIB-42846

26-Aug-17 Code Fix

Eligibility 26-Aug-17 Code Fix

EDM RIB-40426 26-Aug-17 Code Fix

Data Collection RIB-30324, RIB-37968, RIB-40898 26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-40265 26-Aug-17 Code Fix

Benefit Management 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Eligibility RIB-40248 26-Aug-17 Code Fix

Interfaces and Batches RIB-36496 26-Aug-17 Code Fix

Eligibility RIB-40239 26-Aug-17 Code Fix

Eligibility RIB-38055 26-Aug-17 Code Fix

Data Collection RIB-40210, RIB-41710 26-Aug-17 Code Fix

Data Collection RIB-36556 26-Aug-17 Code Fix

Eligibility 26-Aug-17 Code Fix

Data Collection RIB-40232 26-Aug-17 Code Fix
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Eligibility RIB-39805, RIB-40317 26-Aug-17 Code Fix

Data Collection RIB-40215 26-Aug-17 Code Fix

Security RIB-32054 26-Aug-17 Code Fix

Eligibility RIB-37184 26-Aug-17 Code Fix

Eligibility RIB-38990 26-Aug-17 Code Fix

Interfaces and Batches RIB-40149 26-Aug-17 Code Fix

Interfaces and Batches RIB-39861 26-Aug-17 Code Fix

Eligibility RIB-39909 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Interfaces and Batches RIB-41585 26-Aug-17 Code Fix

Enrollment (non-B&E) RIB-39906 26-Aug-17 Code Fix

Eligibility RIB-39789 26-Aug-17 Code Fix

Support Functions - Task / Office Management 26-Aug-17 Code Fix

Data Collection RIB-39321 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Eligibility RIB-30329, RIB-36262, RIB-36426, RIB-27577, 

RIB-33991, RIB-34987, RIB-35003, RIB-35476, 

26-Aug-17 Code Fix

Benefit Management 26-Aug-17 Code Fix

Data Collection RIB-39497 26-Aug-17 Code Fix

Eligibility RIB-39492, RIB-39645 26-Aug-17 Code Fix

EDM RIB-39588, RIB-39590, RIB-39593, RIB-39596, 

RIB-39599, RIB-39603, RIB-39606, RIB-39613, 

26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Data Collection RIB-43259, RIB-32923 26-Aug-17 Code Fix

Benefit Management 26-Aug-17 Code Fix

Interfaces and Batches RIB-39469 26-Aug-17 Code Fix

Case Data Load RIB-33012, RIB-41195 26-Aug-17 Code Fix

Data Collection RIB-39342 26-Aug-17 Code Fix

Eligibility RIB-24069, RIB-16869, RIB-30930, RIB-31904, 

RIB-21902, RIB-36590, RIB-39010, RIB-19209

26-Aug-17 Code Fix

Eligibility RIB-35462 26-Aug-17 Code Fix

Benefit Management 26-Aug-17 Code Fix

Enrollment (non-B&E) 26-Aug-17 Code Fix

Eligibility RIB-42459, RIB-38269, RIB-39037, RIB-39208, 

RIB-39836, RIB-40578

26-Aug-17 Code Fix

Eligibility RIB-38356 26-Aug-17 Code Fix

Case Data Load RIB-38952, RIB-39186, RIB-39269, RIB-39297, 

RIB-41737, RIB-42034

26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-38686 26-Aug-17 Code Fix

Eligibility RIB-33416, RIB-39082, RIB-30092 26-Aug-17 Code Fix

Eligibility RIB-38905, RIB-39153, RIB-39414, RIB-40206 26-Aug-17 Code Fix

Eligibility RIB-38013 26-Aug-17 Code Fix

Interfaces and Batches RIB-19000 26-Aug-17 Code Fix

Eligibility 26-Aug-17 Code Fix

Eligibility RIB-27757, RIB-27670, RIB-43231, RIB-22786, 

RIB-24541, RIB-28079, RIB-28776, RIB-29199, 

26-Aug-17 Code Fix
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Eligibility 26-Aug-17 Code Fix

Data Collection RIB-39264, RIB-38258, RIB-33041, RIB-38496 26-Aug-17 Code Fix

Interfaces and Batches RIB-36341 26-Aug-17 Code Fix

Eligibility RIB-42237, RIB-36024, RIB-41924 26-Aug-17 Code Fix

Eligibility RIB-37876, RIB-38647, RIB-40821, RIB-41918 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Interfaces and Batches RIB-41545, RIB-36101 26-Aug-17 Code Fix

Eligibility RIB-37831 26-Aug-17 Code Fix

Eligibility UHIP-174300 26-Aug-17 Code Fix

Eligibility RIB-25651 26-Aug-17 Code Fix

Eligibility RIB-23478 26-Aug-17 Code Fix

Case Data Load RIB-21214, RIB-27239 26-Aug-17 Code Fix

Eligibility RIB-41947, RIB-24102, RIB-29948, RIB-35490, 

RIB-37840, RIB-39303, RIB-39347, RIB-39482, 

26-Aug-17 Code Fix

Eligibility RIB-27384, RIB-36170, RIB-36638, RIB-37835, 

RIB-38215, RIB-38762, RIB-39074, RIB-39377, 

26-Aug-17 Code Fix

Benefit Management RIB-37879 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Security RIB-43001, RIB-32099, RIB-35903 26-Aug-17 Code Fix

Security RIB-32054 26-Aug-17 Code Fix

Enrollment (non-B&E) RIB-36527, RIB-37268, RIB-37581, RIB-37997, 

RIB-38746, RIB-39024, RIB-14803, RIB-35557, 

26-Aug-17 Code Fix

Interfaces and Batches RIB-35292, RIB-38058, RIB-38634, RIB-41016, 

RIB-38035, RIB-41818

26-Aug-17 Code Fix

Interfaces and Batches UHIP-174020 26-Aug-17 Code Fix

Support Functions - Task / Office Management RIB-38773, RIB-32276, RIB-37995, RIB-40034, 

RIB-37348

26-Aug-17 Code Fix

Eligibility RIB-34752, RIB-37676, RIB-37760, RIB-37996, 

RIB-38187, RIB-38192, RIB-38250, RIB-38304, 

26-Aug-17 Code Fix

SHOP 26-Aug-17 Code Fix

Eligibility 26-Aug-17 Code Fix

Data Collection RIB-37260 26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-35659, RIB-37512 26-Aug-17 Code Fix

Eligibility RIB-41948, RIB-35610, RIB-36988 26-Aug-17 Code Fix

Eligibility RIB-30930, RIB-42994, RIB-36590 26-Aug-17 Code Fix

Eligibility 26-Aug-17 Code Fix

Eligibility RIB-42478, RIB-35725 26-Aug-17 Code Fix

Data Collection RIB-32045 26-Aug-17 Code Fix

Eligibility RIB-36304, RIB-36452, RIB-37749, RIB-42478, 

RIB-38632, RIB-43232, RIB-39800, RIB-40364, 

26-Aug-17 Code Fix

Eligibility RIB-35369 26-Aug-17 Code Fix

Eligibility RIB-36325 26-Aug-17 Code Fix

Eligibility RIB-32310, RIB-36212, RIB-36542, RIB-36551, 

RIB-39455

26-Aug-17 Code Fix

Eligibility RIB-35230, RIB-36583 26-Aug-17 Code Fix

Data Collection RIB-33253, RIB-36201, RIB-36335, RIB-37586, 

RIB-38477, RIB-39123, RIB-39522, RIB-39640, 

26-Aug-17 Code Fix

Notices RIB-36548 26-Aug-17 Code Fix

Data Collection RIB-19820 26-Aug-17 Code Fix
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Eligibility RIB-36057 26-Aug-17 Code Fix

Eligibility RIB-36311 26-Aug-17 Code Fix

Benefit Management RIB-36097 26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-35856 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Interfaces and Batches RIB-40061 26-Aug-17 Code Fix

Provider Management 26-Aug-17 Code Fix

Eligibility RIB-35994 26-Aug-17 Code Fix

Eligibility RIB-33642 26-Aug-17 Code Fix

Interfaces and Batches RIB-33618 26-Aug-17 Code Fix

Security RIB-43001, RIB-32099, RIB-38229 26-Aug-17 Code Fix

Eligibility RIB-14503 26-Aug-17 Code Fix

Data Collection RIB-30285, RIB-40498 26-Aug-17 Code Fix

Eligibility RIB-35400 26-Aug-17 Code Fix

Eligibility RIB-36886, RIB-35322, RIB-35330, RIB-35436, 

RIB-35938, RIB-37576, RIB-38066, RIB-38160, 

26-Aug-17 Code Fix

Eligibility UHIP-175445, UHIP-175566, RIB-41604, RIB-

28374, RIB-29912, RIB-34086, RIB-39530, RIB-

26-Aug-17 Code Fix

SHOP 26-Aug-17 Code Fix

Eligibility RIB-34810, RIB-34812, RIB-34814, RIB-35032 26-Aug-17 Code Fix

Eligibility 26-Aug-17 Code Fix

Eligibility RIB-36227, RIB-34874, RIB-35380, RIB-35576, 

RIB-35582, RIB-36468, RIB-36584, RIB-30781, 

26-Aug-17 Code Fix

Eligibility RIB-33126, RIB-34797, RIB-36311, RIB-41631 26-Aug-17 Code Fix

Eligibility RIB-31827, RIB-34172, RIB-35013, RIB-35033, 

RIB-35559, RIB-35726, RIB-36298, RIB-36646, 

26-Aug-17 Code Fix

Eligibility RIB-35208, RIB-34909, RIB-35187 26-Aug-17 Code Fix

Eligibility RIB-25111 26-Aug-17 Code Fix

Eligibility RIB-37040, RIB-28572, RIB-29301, RIB-29562, 

RIB-29589, RIB-30505, RIB-30511, RIB-31356, 

26-Aug-17 Code Fix

Data Collection RIB-43157, RIB-34723, RIB-36560, RIB-37409, 

RIB-37705, RIB-20701, RIB-33072, RIB-33921, 

26-Aug-17 Code Fix

Eligibility RIB-34613, RIB-42457 26-Aug-17 Code Fix

Eligibility RIB-42460, RIB-33598 26-Aug-17 Code Fix

Support Functions - Task / Office Management RIB-32897 26-Aug-17 Code Fix

Case Data Load RIB-34344 26-Aug-17 Code Fix

Eligibility RIB-32910, RIB-35440 26-Aug-17 Code Fix

Eligibility RIB-33629, RIB-34345, RIB-35189, RIB-35473, 

RIB-36185, RIB-36279, RIB-36576

26-Aug-17 Code Fix

Support Functions - Task / Office Management RIB-33225 26-Aug-17 Code Fix

Performance 26-Aug-17 Code Fix

Interfaces and Batches RIB-33637 26-Aug-17 Code Fix

Data Collection RIB-33373 26-Aug-17 Code Fix

Security RIB-19445 26-Aug-17 Code Fix

Security RIB-19445 26-Aug-17 Code Fix

Eligibility RIB-41952, RIB-30343 26-Aug-17 Code Fix

Eligibility RIB-32223, RIB-32321, RIB-32352, RIB-33376, 

RIB-34100, RIB-34852, RIB-34879, RIB-34994, 

26-Aug-17 Code Fix
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Eligibility RIB-30462 26-Aug-17 Code Fix

Eligibility RIB-22014, RIB-42463 26-Aug-17 Code Fix

Eligibility RIB-40865, RIB-30131, RIB-40270, RIB-40380, 

RIB-42705, RIB-38826, RIB-41949

26-Aug-17 Code Fix

Data Collection RIB-41428, RIB-32427 26-Aug-17 Code Fix

Data Collection RIB-32814, RIB-34615 26-Aug-17 Code Fix

Benefit Management RIB-39139 26-Aug-17 Code Fix

Customer Portal - HIX / SSP RIB-11339 26-Aug-17 Code Fix

Case Data Load RIB-34514, RIB-26527, RIB-38000, RIB-26532 26-Aug-17 Code Fix

Eligibility RIB-31359 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Eligibility RIB-29789, RIB-30201, RIB-30797, RIB-31647, 

RIB-31778, RIB-31801, RIB-31806, RIB-33567, 

26-Aug-17 Code Fix

Eligibility RIB-38338 26-Aug-17 Code Fix

Provider Management RIB-21786 26-Aug-17 Code Fix

EDM RIB-28972 26-Aug-17 Code Fix

Interfaces and Batches 26-Aug-17 Code Fix

Benefit Management RIB-16841, RIB-16842 26-Aug-17 Code Fix

Eligibility RIB-23419, RIB-28042 26-Aug-17 Code Fix

Eligibility RIB-23862 26-Aug-17 Code Fix

Interfaces and Batches RIB-22844 26-Aug-17 Code Fix

Interfaces and Batches RIB-35271, RIB-36570 26-Aug-17 Code Fix

Data Collection RIB-21523, RIB-21312, RIB-21470, RIB-22291, 

RIB-37951

26-Aug-17 Code Fix

Eligibility RIB-39769, RIB-23543, RIB-18424, RIB-21476, 

RIB-23227, RIB-37438

26-Aug-17 Code Fix

Eligibility RIB-41985, RIB-15282, RIB-15605, RIB-20175, 

RIB-20528, RIB-20538, RIB-24905, RIB-25344, 

26-Aug-17 Code Fix

Security 26-Aug-17 Code Fix

Security 26-Aug-17 Code Fix

Security 26-Aug-17 Code Fix

Security 26-Aug-17 Code Fix

Eligibility RIB-17797, RIB-19221 26-Aug-17 Code Fix

Eligibility RIB-19076, RIB-21432, RIB-26883 26-Aug-17 Code Fix

Interfaces and Batches RIB-18856, RIB-38835 26-Aug-17 Code Fix

Benefit Management RIB-1035 26-Aug-17 Code Fix

Eligibility RIB-15469, RIB-19689 26-Aug-17 Code Fix
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